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City of Los Angeles Sidewalk Repair Program Overview 

On April 5, the City Council approved a program that will lead to the repair of the city’s damaged 
sidewalks and the eventual handing over of sidewalk maintenance and liability to property 
owners. This program is not finalized. The Council’s action instructed several City departments 
to report back with implementation plans and asked the City Attorney to draft a final ordinance 
that will codify the program. That ordinance will come back to the Council in early May, with the 
reports trickling in over the next couple of months. 


Last year, the City settled an Americans With Disabilities Act-based (ADA) lawsuit over the 
impassibility and hazards of sidewalks, especially to people with disabilities. The Willits 
settlement requires the City to spend at least $30 million annually over the next 30 years to 
bring sidewalks into repair. This sidewalk repair program is the outgrowth of this settlement. 


The key element of the program is the phase-in of the transfer of sidewalk repair responsibility 
back to property owners (property owners had this responsibility until the 1970s). The City will 
repair sidewalks, where needed, and then release the responsibility for those sidewalks back to 
the adjacent property owners. This will occur as follows: 

1) The City will initiate a fix-and-release program for sidewalks. There will be per square 
foot and per parcel caps on repair work paid for by the City. Those caps are still to be 
determined, but are there so that individual properties with large frontages do not absorb 
outsized amounts of the repair dollars. 

2) Once the City fixes the sidewalk, it will release it and will provide a 20-year guarantee or 
warranty on the repairs prior to returning the responsibility for future repairs back to 
residential property owners. 

3) The City will provide a five-year warranty for sidewalks abutting certified commercial and 
industrial properties before returning them to the property owners. The shorter time 
frame is due to the “higher wear and tear” on sidewalks in these higher traffic areas. 

4) And the City will extend the above warranties to already inspected sidewalks certified as 
ADA-compliant. 

5) Public agencies (e.g., public schools or state properties) are required by existing state 
law to maintain their own sidewalks. The City cannot and will not repair those adjacent 
sidewalks. 
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To speed up sidewalk repairs (and keep down costs), the City will give commercial, industrial 
and residential property owners the ability to do sidewalk repairs on their own, using private 
contractors to do the work. (The City is setting up a list of pre-qualified contractors who can be 
used to do these repairs.) The City will then provide a rebate to the owner for the repair costs. 
This program has not been finalized (the Bureau of Engineering is to report back to the Council 
on how it should work), but the rebate will likely be 50 percent of the average cost per square 
foot for sidewalk repair. (The assumption is that this average cost will use the repair costs for 
work done by City employees. With reports indicating private contractors can do this work for 
about 60 percent of the cost of the City, property owners may have a small out-of-pocket 
expense.) The City is also investigating making retroactive rebate payments to property owners 
who have made their own sidewalk repairs in recent years. 

The City will also create a prioritization score sheet for sidewalk repairs. This will be based on 
the term sheet from the Willits decision. The factors include severity of damage and cost 
effectiveness of repairs, liability concerns, the nexus to mobility issues for nearly residents, 
pedestrian traffic volume and propensity of complaints about a damaged location. Sidewalks 
with higher scores will be prioritized for City-conducted repair work. 

City staff is to report back with plans and standards for retention or removal and replacement of 
trees that habitually cause sidewalk damage. These are to include streamlining the tree removal 
and replacement process and ensuring alternatives to removal (such as selective root cutting) 
are considered. 

And, finally, the City is investigating numerous alternative paving materials to Portland cement 
and alternative sidewalk designs for future repair use. 

For more information, please contact John Howland, Director of Government Relations, at 
ihowland@ccala.org or 213-624-1213. 
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